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VersaDev, a leading developer of 
web-based applications, has 
extensive experience creating high 
quality Help Desk and CRM software, 
corporate intranets, e-government 
software applications, e-commerce 
enabled web sites and on-line 
applications. 
 
Our services range from creation and 
implementation (Help Desk and CRM 
software, Intranet software, e-
government software, feasibility 
studies, technical reviews, web 
design, e-commerce, extranets, 
database integration and web-
enabling standalone applications) 
through to support services (web 
maintenance, site placement and 
network solutions). 
 
Our staff are also available to offer 
maintenance, technical support, and 
further development of your current 
site. 
 
VersaDev's customers range from 
small to large companies in 
manufacturing, computing services, 
agriculture, retail, health, local 
government agencies, councils, 
universities and professional firms of 
all kinds. 
 
 
 
:: Helpdesk/SRS Solutions :: 
 
Whether you are supporting clients 
or internal users, versaSRS can 
reduce your company's workload 
while increasing end-user 
satisfaction.  
 
Based on the Microsoft .NET 
Framework, versaSRS provides a 
flexible and scalable solution for 
managing service request processes 
and providing cost effective solutions 
to end users and customers.  
 
Please see ‘versaSRS’ product 
brochure for more information. 
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:: Intranet / Extranet Solutions :: 
 
An intranet/extranet is a powerful 
and sophisticated private network 
that allows your organisation to 
harness the power of your company 
information. 
 
An Intranet / Extranet allows our 
client's staff to access company 
information and documents over a 
secure network. Employees can work 
remotely during or after office hours 
with the same interface and data 
available to them.  
 
Please see ‘versaNET’ product 
brochure for more information. 
 
 
 
:: E-commerce Solutions :: 
 
VersaDev’s e-commerce solutions 
allow our clients to sell their products 
and services securely over the 
Internet. Credit card details can be 
processed directly over the Internet 
or can be e-mailed / faxed securely 
to your business for manual 
processing. 
 
Talk to us about our ecommerce and 
real-time payment gateway solutions. 
 
We have extensive experience in 
building secure on-line e-commerce 
solutions based on the following 
realtime payment gateways: 
w National Australia Bank 
w National Secure Internet Payment 

Service (NSIPS) 
w Commonwealth Bank - Internet 

Payment Service (CBIPS) 
w ANZ eGate 
w St George 
w Bizgate 
w Paypal 
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:: Web & Software Solutions :: 
 
Using the latest technologies, we 
have developed a broad range of on-
line solutions ranging from simple 
web presences to high-end corporate 
ecommerce sites and on-line 
applications. 
 
Our sites feature: 
w high levels of user interactivity 
w dynamic content delivery 
w on-line authoring and 

administration tools 
w web deployed applications 
w secure on-line e-commerce 

solutions 
w excellence in graphic design 
 
 
:: Custom e-Government & 
Business Solutions :: 
 
VersaDev has extensive experience 
designing custom software 
applications for councils, local 
government and corporate 
businesses. 
 
Our custom application development 
projects are invariably aimed at 
automating business processes and 
improving work flow. 
 
Examples are: 
versaBPRM—Business Planning & 
Risk Management Software 
versaPDP—Personal Development 
Plan Software 
versaPPS—Project Proposal and 
Budget Building Software 
SMILEY—Staff Details/Location 
Software System 
 
These applications can be tailored to 
your business needs, or talk to us 
about your custom requirements. 

 
:: Our Clients :: 
 
VersaDev’s customers range from 
small to large companies in 
manufacturing, computing services, 
councils, universities, agriculture, 
retail, health, and professional firms of 
all kinds. 
 
Our clients include: 
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